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Record Number Title 

2007/00116 TECHNOLOGY & TELECOMMUNICATIONS - Policy - NSO - CROSS 
PROGRAM SERVICE DELIVERY SUPPORT - CARERS SERVICEDESK - 
MEDIA / OTHER CUSTOMER ISSUES - PART 5 

2007/00440 INFORMATION MANAGEMENT - Policy - NSO - RECORDS MANAGEMENT - 
POLICY REVIEW 2007 

2007/00569 STRATEGIC MANAGEMENT - Policy - TAS - IRV - INTERNATIONAL 
BRANCH - CHANGES TO EXEMPTION RULES FOR VACATION OF HOME 
PROPERTY 

2007/00787 GOVERNMENT RELATIONS - Reporting - NSO - DEPARTMENT OF 
EMPLOYMENT AND WORKPLACE RELATIONS (DEWR) PERFORMANCE 
REPORTING AGAINST KEY PERFORMANCE INDICATORS - FINANCIAL 
YEAR 2006/2007 - PART 2 

2007/02061 COMMUNITY RELATIONS - Policy - NSO - POLICY INPUT TO HELPDESK 
OF DEPARTMENT OF FAMILIES AND COMMUNITY SERVICES AND 
INDIGENOUS AFFAIRS (FACSIA) REGARDING CARER PAYMENT AND 
CARER ALLOWANCE 

2007/02231 FINANCIAL MANAGEMENT - Budgeting - NSO - MULTICULTURAL 
SERVICES - NEW POLICY COSTING REQUEST (NPCR) - NEW 
SETTLEMENT PAYMENT FOR REFUGEES ON ARRIVAL IN AUSTRALIA 

2007/03002 GOVERNMENT RELATIONS - Policy - NSO - WELFARE TO WORK 
CONTACT MODEL - COMPLIANCE POLICY 

2007/04647 COMMUNITY RELATIONS - Policy - NSO - RECONCILIATION FY 2006/2007 - 
PART 2 

2007/04976 COMMUNITY RELATIONS - Policy - NSO - EMPLOYMENT SERVICES 
BRANCH - PAYMENTS TEAM - PENSIONER EDUCATION SUPPLEMENT - 
25% CONCESSIONAL LOADING QUALIFICATION FOR PARTNER SERVICE 
PENSION - PART 2 

2007/05126 COMMUNITY RELATIONS - Customer service - NSO - PENSIONS ASSET 
TAPER CHANGES 010707 - POLICY - LEGISLATION 

2007/05605 FINANCIAL MANAGEMENT - NSO - MULTICULTURAL SERVICES BRANCH - 
NEW POLICY COSTING REQUEST (NPCR) - SPOUSE MIGRATION 2007 - 
8179 NO SKILLED OFFSET - 8189 HALF SKILLED OFFSET - 8181 TOTAL 
SKILLED OFFSET 

2007/06455 TECHNOLOGY & TELECOMMUNICATIONS - Policy - NSO - DATA MINING 
POLICY 

2007/06465 GOVERNMENT RELATIONS - Policy - NSO - REMOVAL OF ACTIVITY TEST 
CODE - COMMUNITY SERVICE ORDER (CSO) 

2007/07257 GOVERNMENT RELATIONS - Procedures - NSO - CROSS PROGRAM 
PAYMENTS - RENT ASSISTANCE - PROGRAM MANAGEMENT - SOCIAL 
SECURITY LITIGATION - RURAL AND CROSS PAYMENTS SERVICES 

2007/07511 STRATEGIC MANAGEMENT - Policy - NSO - CENTRELINK RATE 
ESTIMATOR / FAMILY ASSISTANCE OFFICE (FAO) ESTIMATOR 
AMALGAMATION PROJECT - MARCH 2007 - GENERAL INFORMATION 

2007/07513 STRATEGIC MANAGEMENT - Policy - NSO - CENTRELINK RATE 
ESTIMATOR / FAMILY ASSISTANCE OFFICE (FAO) ESTIMATOR 
AMALGAMATION PROJECT - JUNE 2007 - DETAILED BUSINESS 



REQUIREMENTS 

2007/08448 GOVERNMENT RELATIONS - Procedures - NSO - CONCESSIONS AND 
ALLOWANCES - NOMINEES - POWER OF ATTORNEY - R&CPS BRANCH - 
PART 2 

2007/09195 COMMUNITY RELATIONS - Policy - NSO - CARERS TEAM - WELFARE TO 
WORK - PART 1 

2007/09209 COMMUNITY RELATIONS - Policy - NSO - SUGGESTIONS FOR ADULT 
DISABILITY ASSESSMENT TOOL (ADAT) 2007 

2007/09210 COMMUNITY RELATIONS - Policy - NSO - SUGGESTIONS FORCHILD 
DISABILITY ASSESSMENT TOOL (CDAT) REVIEW 2007 

2007/09266 COMMUNITY RELATIONS - Policy - NSO - CARERS TEAM - WELFARE TO 
WORK - PART 2 

2007/10126 GOVERNMENT RELATIONS - Policy - NSO - SEASONAL WORK 
PRECLUSION PERIODS AND INCOME MAINTENANCE PERIODS 

2007/10508 INFORMATION MANAGEMENT - Policy - NSO - MANAGEMENT ADVISORY 
COMMITTEE (MAC) RECORD KEEPING IN THE APS REPORT 7 

2007/10574 GOVERNMENT RELATIONS - Procedures - NSO - SUPPLEMENTARY 
PAYMENTS -  RENT ASSISTANCE - HELP DESK - POLICY ISSUES - (PART 
2) RURAL NEW BUSINESS & SUPPLEMENTARY PAYMENTS  BRANCH 

2007/11144 STRATEGIC MANAGEMENT - Policy - NSO - POLICY AND PROCEDURES - 
VULNERABILITY INDICATORS 2007 

2007/11304 GOVERNMENT RELATIONS - Reporting - NSO - DEPARTMENT OF 
EMPLOYMENT AND WORKPLACE RELATIONS (DEWR) PERFORMANCE 
REPORTING AGAINST KEY PERFORMANCE INDICATORS - FINANCIAL 
YEAR 2006/2007 - PART 3 

2007/11306 FINANCIAL MANAGEMENT - Policy - NSO - MULTICULTURAL SERVICE 
BRANCH - NEW POLICY COSTING REQUEST (NPCR) 8226 - INCREASE 
FAMILY MIGRATION FOR 2007/2008 TO 2010/2011 

2007/11399 GOVERNMENT RELATIONS - Policy - NSO - DEPARTMENT OF SCIENCE 
AND TRAINING (DEST) REFERRAL PROGRAMMES - YOUTH PATHWAYS - 
POLICY AND PROCEDURES 

2007/12496 GOVERNMENT RELATIONS - Procedures - NSO - SUPPLEMENTARY 
PAYMENTS -  RENT ASSISTANCE - HELP DESK - POLICY ISSUES - (PART 
3) RURAL NEW BUSINESS & SUPPLEMENTARY PAYMENTS  BRANCH 

2007/12795 STRATEGIC MANAGEMENT - Policy - NSO - SENIORS CARERS AND 
MEANS TEST BRANCH - POLICY WITH REGARD TO HOMEOWNERSHIP 
FOR PEOPLE LIVING IN A CARAVAN 

2007/13651 COMMUNITY RELATIONS - Policy - NSO - CARER PAYMENT CHILD - 
SUGGESTIONS FOR REVIEW 

2007/13652 COMMUNITY RELATIONS - Policy - NSO - BEREAVEMENT ISSUES - 
CARER ALLOWANCE AND CARER PAYMENT 

2007/13700 STRATEGIC MANAGEMENT - NSO - NEWSTART AND YOUTH 
ALLOWANCE - INCAPACITATED - ONGOING POLICY AND PROCESS - 
PART 2 

2007/13761 GOVERNMENT RELATIONS - Procedures - NSO - SUPPLEMENTARY 
PAYMENTS -  RENT ASSISTANCE - HELP DESK - POLICY ISSUES - (PART 
4) RURAL NEW BUSINESS & SUPPLEMENTARY PAYMENTS  BRANCH 

2007/15687 INDUSTRIAL RELATIONS - NSO - WORKPLACE RELATIONS AND 
EMPLOYMENT POLICY TEAM - GRIEVANCE MANAGEMENT 



2007/16096 GOVERNMENT RELATIONS - Policy - NSO - GOVERNMENT RELATIONS 
POLICY - 2007 REVIEW OF ELIGIBILITY CRITERIA OF CARER PAYMENT - 
CHILD - PART 1 

2007/16446 COMMUNITY RELATIONS - Policy - NSO - JOB CAPACITY ASSESSMENT 
(JCA) - POLICY AND CHANGE REQUEST 

2007/16659 TECHNOLOGY & TELECOMMUNICATIONS - Security - NSO - ACCESS 
CARD PROBITY - DEED OF CONFIDENTIALITY AND FIDELITY 

2007/17031 GOVERNMENT RELATIONS - Policy - NSO - RAPIDCONNECT MARCH 2007 
ONWARDS 

2007/17229 INFORMATION MANAGEMENT - Policy - NSO - INFORMATION 
MANAGEMENT BRANCH (IMB) - INFORMATION MANAGEMENT STRATEGY 
PROJECT - BETTER INFORMATION QUALITY POLICY 

2007/17231 INFORMATION MANAGEMENT - Policy - NSO - INFORMATION 
MANAGEMENT BRANCH (IMB) - INFORMATION MANAGEMENT STRATEGY 
PROJECT - BETTER INFORMATION PROVISION POLICY 

2007/17232 INFORMATION MANAGEMENT - Policy - NSO - INFORMATION 
MANAGEMENT BRANCH (IMB) - INFORMATION MANAGEMENT STRATEGY 
PROJECT - BETTER INFORMATION GOVERNANCE POLICY 

2007/18382 GOVERNMENT RELATIONS - Procedures - NSO - RURAL - PROGRAMS - 
DROUGHT - POLICY - PORTABILITY - RURAL NEW BUSINESS AND 
SUPPLEMENTARY PAYMENTS BRANCH 

2007/18382 GOVERNMENT RELATIONS - Procedures - NSO - RURAL - PROGRAMS - 
DROUGHT - POLICY - PORTABILITY - RURAL NEW BUSINESS AND 
SUPPLEMENTARY PAYMENTS BRANCH 

2007/19368 "GOVERNMENT RELATIONS - Procedures - NSO - SUPPLEMENTARY 
PAYMENTS - RENT ASSISTANCE - THIRD PARTY VERIFICATION - 
REFRESH 1.3 PROJECT - STRAKEHOLER REFERENCE GROUP - RURAL, 
NEW BUSINESS AND SUPPLEMENTARY PAYMENTS BRANCH" 

2007/19369 GOVERNMENT RELATIONS - Procedures - NSO - CROSS PROGRAM 
PAYMENTS - RENT ASSISTANCE - PROGRAM MANAGEMENT - AUDITS - 
R&CPS BRANCH - PART2 

2007/20365 GOVERNMENT RELATIONS - Procedures - NSO - SUPPLEMENTARY 
PAYMENTS - RENT ASSISTANCE - PROGRAM MANAGEMENT- 
COMMUNICATION - SOCIAL SECURITY GUIDE AMENDMENTS - RURAL / 
NEW BUSINESS & SUPPLEMENTARY PAYMENTS 

2007/20378 STAFF DEVELOPMENT - Policy - NSO NATIONAL GRADUATE PROGRAM 
MARKETING STRATEGY 

2007/20570 FINANCIAL MANAGEMENT - Policy - NSO - CALL CENTRE NETWORK - 
CALL CANBERRA - FINANCE TEAM - POLICY ADVICES 

2007/20905 FINANCIAL MANAGEMENT - Policy - NSO - ABSTUDY - POLICY CHANGES 

2007/22588 GOVERNMENT RELATIONS - Customer service - NSO - EXTENSION OF 
YOUTH ALLOWANCE AND AUSTUDY TO MASTERS STUDIES 

2007/22613 COMMUNITY RELATIONS - Policy - NSO - JOB CAPACITY ASSESSMENT 
(JCA) - POLICY AND CHANGE REQUEST - PART 2 

2007/23255 STRATEGIC MANAGEMENT - Implementation - NSO - SERVICE DELIVERY 
DESIGN AND SUPPORT - ACCESS CARD PROJECT 2 - LEGISLATION 

2007/24581 GOVERNMENT RELATIONS - Procedures - NSO - SUPPLEMENTARY 
PAYMENTS - RENT ASSISTANCE - HELP DESK - POLICY ISSUES -  RURAL 
NEW BUSINESS & SUPPLEMENTARY PAYMENTS  BRANCH - PART 5 



2007/25850 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING - DEPENDENT CHILD RELATED POLICY - PART 1 

2007/25851 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING - DEPENDENT CHILD RELATED POLICY - PART 2 

2007/25852 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING PROGRAM SERVICE DELIVERY SUPPORT - 
PART 1 

2007/25853 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING PROGRAM SERVICE DELIVERY SUPPORT - 
PART 2 

2007/25854 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING PROGRAM SERVICE DELIVERY SUPPORT - 
PART 3 

2007/25855 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING - WELFARE TO WORK IMPLEMENTATION - PART 
1 

2007/25856 COMMUNITY RELATIONS - Policy - NSO - LEVEL 2 BUSINESS SUPPORT 
SERVICES - PARENTING - WELFARE TO WORK IMPLEMENTATION - PART 
2 

2007/25867 PUBLICATION - Policy - NSO - LEVEL 2 BUSINESS SUPPORT SERVICES - 
PARENTING - IMPRISONMENT 

2007/27543 COMMUNITY RELATIONS - Policy - NSO - PAYMENTS - FORMAL TRAINING 
ALLOWANCE ISSUE 759 

2007/28412 STRATEGIC MANAGEMENT - NSO - NEWSTART AND YOUTH 
ALLOWANCE - INCAPACITATED - ONGOING POLICY AND PROCESS - 
PART 4 

2007/29426 GOVERNMENT RELATIONS - Policy - NSO - GOVERNMENT RELATIONS 
POLICY - 2007 REVIEW OF ELIGIBILITY CRITERIA OF CARER PAYMENT - 
CHILD - PART 2 

2007/30811 PUBLICATION - Procedures - NSO - CORPORATE PRODUCTS - POLICY 
AND PROCEDURES 

2007/31336 GOVERNMENT RELATIONS - Procedures - NSO - RURAL - SERVICES - 
STRATEGY - MURRAY-DARLING BASIN BUDGET INITIATIVE 2007/2008 - 
PROJECT MANAGEMENT - RURAL NEW BUSINESS AND 
SUPPLEMENTARY PAYMENTS BRANCH 

2007/32033 COMMUNITY RELATIONS - Policy - NSO - DISABILITY ASSISTANCE 
PACKAGE OLDER CARERS ACCOMMODATION SUPPORT 

2007/32034 COMMUNITY RELATIONS - Policy - NSO - DISABILITY ASSISTANCE 
PACKAGE TRANSITION SUPPORT 

 


