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2009/06329 COMMUNITY RELATIONS - Policy - NSO - FA072 - AUSTRALIAN GOVERNMENT ECONOMIC SECURITY STRATEGY PAYMENT ADMINISTRATIVE SCHEME -
PART 1

2009/06330 COMMUNITY RELATIONS - Policy - NSO - FA072 - AUSTRALIAN GOVERNMENT ECONOMIC SECURITY STRATEGY PAYMENT ADMINISTRATIVE SCHEME -
PART 2

2009/24086 COMMUNITY RELATIONS - Policy - NSO - FA101 - NEWBORN CHILD CLAIM FOR FAMILY ASSISTANCE AND MEDICARE - PART 1*

2009/24087 COMMUNITY RELATIONS - Policy - NSO - FA101 - NEWBORN CHILD CLAIM FOR FAMILY ASSISTANCE AND MEDICARE - PART 2*

2009/24088 COMMUNITY RELATIONS - Policy - NSO - FA101 - NEWBORN CHILD CLAIM FOR FAMILY ASSISTANCE AND MEDICARE - PART 3*

2009/24089 COMMUNITY RELATIONS - Policy - NSO - FA101 - NEWBORN CHILD CLAIM FOR FAMILY ASSISTANCE AND MEDICARE - PART 4*

2009/24103 COMMUNITY RELATIONS - Policy - NSO - FA100 - NOTES AND CLAIM FOR FAMILY ASSISTANCE - PART 1*

2009/24112 COMMUNITY RELATIONS - Policy - NSO - FA100 - NOTES AND CLAIM FOR FAMILY ASSISTANCE - PART 2*

2009/24113 COMMUNITY RELATIONS - Policy - NSO - FA100 - NOTES AND CLAIM FOR FAMILY ASSISTANCE - PART 3*

2009/15006 COMMUNITY RELATIONS - Policy - NSO - FAMILY ASSISTANCE OFFICE (FAO) ONLINE - PART 1

2009/15007 COMMUNITY RELATIONS - Policy - NSO - FAMILY ASSISTANCE OFFICE (FAO) ONLINE - PART 2

2009/02904 COMMUNITY RELATIONS - Policy - NSO - CARER IMPROVED SUPPORT PROJECT - PART 1

2009/02906 COMMUNITY RELATIONS - Policy - NSO - CARER IMPROVED SUPPORT PROJECT - PART 2

2009/02908 COMMUNITY RELATIONS - Policy - NSO - CARER IMPROVED SUPPORT PROJECT - PART 3

2009/02909 COMMUNITY RELATIONS - Policy - NSO - CARER IMPROVED SUPPORT PROJECT - PART 4

2009/16127 STRATEGIC MANAGEMENT - Policy - NSO - CENTRELINK POSITIVE LEADERSHIP PROGRAM - 2009

2009/16788 INFORMATION MANAGEMENT - Policy - NSO - SERVICE DELIVERY MANAGEMENT OWNERSHIP OF CUSTOMER RECORDS

2009/05550 STRATEGIC MANAGEMENT - Policy - NSO - EPOS - CENTREPAY POLICY

2009/05551 STRATEGIC MANAGEMENT - Policy - NSO - EPOS - CONFIRMATION eSERVICES POLICY

2009/07813 STRATEGIC MANAGEMENT - Policy - NSO - FINANCIAL MANAGEMENT POLICY DEVELOPMENT

2009/08001 STRATEGIC MANAGEMENT - Policy - NSO - RENT DEDUCTION SCHEME POLICY DEVELOPMENT

2009/17045 GOVERNMENT RELATIONS - Legislation - NSO - REDUCE DEMAND JOB CAPACITY ASSESSMENT (JCA) OPTION 1

2009/17189 GOVERNMENT RELATIONS - Legislation - NSO - REDUCE DEMAND JOB CAPACITY ASSESSMENT (JCA) OPTION 2

2009/17190 GOVERNMENT RELATIONS - Legislation - NSO - REDUCE DEMAND JOB CAPACITY ASSESSMENT (JCA) OPTION 3

2009/17191 GOVERNMENT RELATIONS - Legislation - NSO - REDUCE DEMAND JOB CAPACITY ASSESSMENT (JCA) OPTION 4

2009/17192 GOVERNMENT RELATIONS - Legislation - NSO - REDUCE DEMAND JOB CAPACITY ASSESSMENT (JCA) OPTION 5

2009/17438 GOVERNMENT RELATIONS - Legislation - NSO - REDUCE DEMAND JOB CAPACITY ASSESSMENT (JCA) 0910-086

2009/22911 GOVERNMENT RELATIONS - Policy - NSO - ADVISE PARENTAL INCOME ONLINE - PART 2

2009/00852 INFORMATION MANAGEMENT - Planning - NSO - ACTIVITY TEST COMPLIANCE MODEL PROJECT - COMPREHENSIVE COMPLIANCE ASSESSMENT
POLICY DEVELOPMENT - PART 3

2009/18122 INFORMATION MANAGEMENT - Planning - NSO - ACTIVITY TEST COMPLIANCE MODEL PROJECT - COMPREHENSIVE COMPLIANCE ASSESSMENT
POLICY DEVELOPMENT - PART 4

2009/18132 INFORMATION MANAGEMENT - Planning - NSO - ACTIVITY TEST COMPLIANCE MODEL PROJECT - COMPREHENSIVE COMPLIANCE ASSESSMENT
POLICY DEVELOPMENT - PART 5

2009/18133 INFORMATION MANAGEMENT - Planning - NSO - ACTIVITY TEST COMPLIANCE MODEL PROJECT - COMPREHENSIVE COMPLIANCE ASSESSMENT
POLICY DEVELOPMENT - PART 6

2009/21291 GOVERNMENT RELATIONS - Policy - NSO - ADVISE PARENTAL INCOME ONLINE - PART 1

2009/19403 INFORMATION MANAGEMENT - Policy - NSO - TRAINING SUPPLEMENTATION FOR NEWSTART ALLOWANCE (NSA) AND PARENTING PAYMENT
PARTNERED (PPP) JOBSEEKER CUSTOMERS - PART 2

2009/19535 PUBLICATION - Policy - NSO - FA076 - AUSTRALIAN GOVERNMENT HOUSEHOLD STIMULUS PACKAGE (HSP) - BACK TO SCHOOL BONUS AND SINGLE
INCOME FAMILY BONUS - ADMINISTRATIVE SCHEME

2009/19520 PUBLICATION - Policy - NSO - FA072 - AUSTRALIAN GOVERNMENT ECONOMIC SECURITY STRATEGY (ESS) PAYMENT ADMINISTRATIVE SCHEME

2009/11895 COMMUNITY RELATIONS - Policy - NSO - PROHIBITION AND RELATED MEASURES
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2009/04600 COMMUNITY RELATIONS - Policy - NSO - HOUSEHOLD STIMULUS PACKAGE PAYMENT MARCH 2009 - POLICY / LEGISLATION

2009/17906 GOVERNMENT RELATIONS - Policy - NSO - PAUSE INDEXATION

2009/19916 GOVERNMENT RELATIONS - Policy - NSO - NEW FINANCIAL YEAR ASSESSMENT (NFYA) & AUTO UPLIFT FY 2009/2010 - PART 1

2009/12838 GOVERNMENT RELATIONS - Policy - NSO - CARER PROGRAM AND NETWORK SUPPORT - SHARED CARE - PART 3

2009/04692 STRATEGIC MANAGEMENT - Policy - NSO - MATERNITY IMMUNISATION ALLOWANCE (MIA) MAINTENANCE

2009/16026 STRATEGIC MANAGEMENT - Policy - NSO - PAID PARENTAL LEAVE

2009/00983 STRATEGIC MANAGEMENT - Policy - NSO - CENTRELINK PROCEEDS OF CRIME POLICY AND PROCEDURE MANUAL

2009/04688 INFORMATION MANAGEMENT - Policy - NSO - CAPE YORK WELFARE REFORM TRIAL POLICY

2009/22956 COMMUNITY RELATIONS - Customer service - NSO - CAPE YORK WELFARE REFORM TRIAL - POLICY - PART 2

2009/05461 GOVERNMENT RELATIONS - Policy - NSO - SCHOOL NUTRITION PROGRAM (SNP)

2009/21941 COMMUNITY RELATIONS - Customer service - NSO - CAPE YORK WELFARE REFORM TRIAL - POLICY - PART 1

2009/00041 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 8

2009/00042 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 9

2009/00044 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 10

2009/00045 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 11

2009/00046 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 12

2009/00047 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 13

2009/00048 COMMUNITY RELATIONS - Policy - NSO - CAPE YORK WELFARE REFORM PROPOSAL - PART 14

2009/01806 COMMUNITY RELATIONS - NSO - VOCATIONAL REHABILITATION SERVICES - POLICY & PROCESS - 2009

2009/01811 COMMUNITY RELATIONS - NSO - DISABILITY EMPLOYMENT NETWORK - POLICY & PROCESS - 2009

2009/01813 COMMUNITY RELATIONS - NSO - PERSONAL SUPPORT PROGRAMME - POLICY & PROCESS - 2009

2009/17756 LEGAL SERVICES - Procedures - NSO - LEGISLATION

2009/11993 LEGAL SERVICES - Inquiries - NSO - EXTERNAL REQUESTS POLICY

2009/23136 GOVERNMENT RELATIONS - Policy - NSO - NATIONAL EMERGENCY CALL CENTRE SURGE CAPACITY (NECCSC) ARRANGEMENTS - ESTABLISHMENT

2009/04798 INFORMATION MANAGEMENT - Customer service - NSO - NORTH QUEENSLAND FLOODS JANUARY / FEBRUARY 2009 - GUIDELINES AND POLICY

2009/08054 INFORMATION MANAGEMENT - Customer service - NSO - INCOME RECOVERY SUBSIDY (IRS) - JANUARY / FEBRUARY 2009 - NORTH WESTERN
QUEENSLAND FLOODS - POLICY

2009/09422 INFORMATION MANAGEMENT - Customer service - NSO - VICTORIAN BUSHFIRES - JANUARY / FEBRUARY 2009 - GUIDELINES AND POLICY - PART 2

2009/10882 INFORMATION MANAGEMENT - Customer service - NSO - VICTORIAN BUSHFIRES JANUARY / FEBRUARY 2009 - FUNERAL APPROVALS AND POLICY -
PART 1

2009/11213 INFORMATION MANAGEMENT - Customer service - NSO - VICTORIAN BUSHFIRES JANUARY / FEBRUARY 2009 - FUNERAL APPROVALS AND POLICY -
PART 2

2009/11802 INFORMATION MANAGEMENT - Customer service - NSO - VICTORIAN BUSHFIRES JANUARY / FEBRUARY 2009 - FUNERAL APPROVALS AND POLICY -
PART 3

2009/13550 TECHNOLOGY & TELECOMMUNICATIONS - Policy - NSO - EMERGENCY E COMMUNICATIONS PROJECT

2009/00206 INFORMATION MANAGEMENT - Policy - NSO - LEGAL - AUSTRALIAN GOVERNMENT DISASTER RECOVERY PAYMENT (AGDRP) - SSAT AAT DECISIONS

2009/05175 INFORMATION MANAGEMENT - Customer service - NSO - VICTORIAN BUSHFIRES - JANUARY / FEBRUARY 2009 - GUIDELINES AND POLICY - PART 1

2009/04874 GOVERNMENT RELATIONS - Policy - NSO - SCHOOL ENROLMENT AND ATTENDANCE MEASURE (SEAM)

2009/04926 GOVERNMENT RELATIONS - Policy - NSO - ECONOMIC SECURITY STRATEGY (ESS)

2009/11252 PERSONNEL - Policy - NSO - IT CADETSHIP PROGRAM - POLICY AND FRAMEWORK - PART 2

2009/02878 PERSONNEL - Policy - NSO - SCHOOL BASED APPRENTICESHIPS (ENTRY LEVEL PROGRAMS SECTION)

2009/03016 PERSONNEL - Policy - NSO - WORK EXPERIENCE PLACEMENT PROGRAM (ENTRY LEVEL PROGRAMS SECTION)

2009/01564 LEGAL SERVICES - Policy - NSO - BASICSCARD - MERCHANT APPROVAL FRAMEWORK AND ASSESSMENT GUIDELINES

2009/07129 INFORMATION MANAGEMENT - Policy - DIGITAL RECORDS MANAGEMENT POLICY AND STANDARDS

2009/16243 INFORMATION MANAGEMENT - Policy - NSO - RETURN TO SENDER MAIL - RECORDS MANAGEMENT POLICY
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2009/02226 COMMUNITY RELATIONS - Customer service - NSO - FARM HELP - JULY 2004 - POLICY AND LEGISLATION CHANGES - PART 2
2009/22424 GOVERNMENT RELATIONS - Implementation - NSO - INCREASED PENSION RATES 20737/09-2009 - LEGISLATION

2009/22439 GOVERNMENT RELATIONS - Implementation - NSO - CLOSE PENSION BONUS SCHEME (PBS) TO NEW ENTRANTS - LEGISLATION
2009/20346 STRATEGIC MANAGEMENT - Legislation - NSO - PENSION REFORM - LEGISLATION AND POLICY

2009/22420 GOVERNMENT RELATIONS - Implementation - NSO - INCREASED PENSION RATES 20737/09-2009 - POLICY

2009/22437 GOVERNMENT RELATIONS - Implementation - NSO - CLOSE PENSION BONUS SCHEME (PBS) TO NEW ENTRANTS - POLICY
2009/23798 GOVERNMENT RELATIONS - Policy - NSO - PENSION REVIEW - PENSION AND SENIORS SUPPLEMENT - PART 1

2009/16306 STRATEGIC MANAGEMENT - Policy - NSO - INCREASE QUALIFYING AGE FOR AGE PENSION TO 67 YEAR

2009/16307 STRATEGIC MANAGEMENT - Policy - NSO - CLOSE OF THE PENSION BONUS SCHEME TO NEW ENTRANTS

2009/21215 STRATEGIC MANAGEMENT - Policy - NSO - PENSION REFORM - STATE HOUSING AUTHORITY IMPACTS

2009/00475 GOVERNMENT RELATIONS - Policy - NSO - CARER PROGRAM AND NETWORK SUPPORT - SHARED CARE - PART 1

2009/00477 GOVERNMENT RELATIONS - Policy - NSO - CARER PROGRAM AND NETWORK SUPPORT - SHARED CARE - PART 2

2009/18077 GOVERNMENT RELATIONS - Implementation - NSO - PENSION SUPPLEMENT - LEGISLATION / POLICY / GUIDE / e-REFERENCE AND ADVICE
2009/06670 INFORMATION MANAGEMENT - Policy - NSO - SERVICE FIRST 12907 CAPE YORK WELFARE REFORM TRIAL




