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Centrelink Direct
Application to receive information from Centrelink

• To receive Centrelink information that is of interest to your organisation, please
complete this application and return it to the address shown below.

• The information you provide, including the name of a contact person, will be used
to send publications of interest to your organisation.

• The details provided will not be used for any other Centrelink purpose and will not
be provided to a third party.

• Due to the cost of information material, Centrelink reserves the right to limit the
quantity made available to organisations. Most Centrelink publications and forms
are available on Centrelinks website to view and print at: www.centrelink.gov.au

• Some publications are not produced on a regular basis however, they will be sent
to your organisation when they are published.

• If you have any further enquiries please contact the Centrelink Direct Help Desk on:

Telephone 02 6155 0180

Fax 02 6155 0177

Email centrelink.direct@centrelink.gov.au

Updating Information

This form can also be used to update your address details, the current publications
you receive and your areas of interest. Address changes must include the old address
details and the new address.

If the changes are minor, you can email them directly to:
centrelink.direct@centrelink.gov.au

Note: Email submissions of your organisation’s details will be carried over normal
Internet routes, which may not be secure.

When completed, please return to:

Administrator
Centrelink Direct
Communication Division
Centrelink
PO Box 7788
Canberra BC  ACT  2610

or fax: 02 6155 0177



Section 1

OLD details NEW detailsPlease provide:

1

2

Mr Mrs Miss Ms Other

Mr Mrs Miss Ms Other Mr Mrs Miss Ms Other

Postal address of your
organisation

Family name

Given name(s)

Name of your organisation

Position title

Organisation street address

Is this a new application?

No

Yes

Are you updating existing name, address and contact details?

Telephone number

Fax number

Mobile number

Email address

Website address

Go to Question 2

Go to Section 2
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Title

No

Yes

PostcodeState

Suburb

( )

( )

PostcodeState

Suburb

Postal address of your
organisation

Family name

Given name(s)

Name of your organisation

Position title

Organisation street address

Telephone number

Fax number

Mobile number

Email address

Website address

Title

PostcodeState

Suburb

( )

( )

PostcodeState

Suburb

PostcodeState

Suburb

( )

( )

PostcodeState

Suburb



Section 4 – Publications (Also see Section 5 for News for Seniors)

Section 2

Section 3 – Areas of interest

Note: By selecting one or more boxes in
this section, you are agreeing to receive
information from Centrelink in relation to
your areas of interest.

The following publications are available in English only.

• Further copies can be obtained from your nearest Centrelink office.

• For the location of Centrelink offices, check the White Pages telephone directory.

• Some of these publications are available on the Centrelink website www.centrelink.gov.au

• Based on the information you have provided, other Centrelink publications may be sent to you.

Please tick only ONE box which BEST DESCRIBES your organisation.

Cultural, social

Religious

GENERAL

Community health services (inc. nursing)

Hospitals

HEALTH

Maternal and/or child health and
family planning

Rehabilitation services

Disabled

Medical, paramedical, pharmacists

Health – other

Homes, hostels, refuges, retirement villages

Aged homes, nursing homes

HOUSING

Housing – other

Law enforcement (police, courts etc.)

Community legal and/or advice services

LAW

Solicitors

Legal – other

Pre-secondary education

Secondary education

EDUCATION

Tertiary education

Special education (inc. counselling)

Training programs and services

Local government

State government

GOVERNMENT/POLITICS

State welfare departments

Australian Government

Political parties

Consulates and embassies

Financial institutions

Retirement/investment services,
tax agents, insurance companies, actuaries,
accountants

INDUSTRY GROUPS

Employer organisations

Trade unions, professional associations

Employers – other

Community information (inc. public,
municipal and state libraries)

Self help groups

WELFARE

Community service groups

Returned services organisations

Child care services

Financial counselling services

Emergency relief services

Advocacy groups

Welfare – other

Multicultural advocacy and community

Newspapers, magazine and/or journals

Electronic media

MEDIA

General Information

Please tick your areas of interest. Retired/aged/carer issues

Employment issues

Families/children/sole parents/widow issues

Sickness and disability issues

Youth issues

Multicultural issues

Aboriginal and Torres Strait Islanders

Womens issues
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Maximum
orderable
quantity

Quantity
preferred

Frequency Name and brief description of publication

1 Annually Information Handbook (Guide to payments and services)

10 Quarterly A Guide to Australian Government Payments (General rates/payments information)

10 Quarterly Rural News

10 Tri-annually News for Carers
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News for Seniors is a quarterly magazine containing information on government
benefits, concessions, services and other information of interest to seniors.

Please indicate quantities required against your preferred language.

Dutch

Arabic

Chinese

Croatian

English

German

Greek

Hungarian

Macedonian

Italian

Spanish

Maltese

Polish

Ukrainian

Russian

Vietnamese

Serbian

News for Seniors audio edition for the visually impaired — in English only

Language

Maximum
orderable
quantity

Quantity
preferred

Audio edition

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25


