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We speak your language ( 13 1202

Multicultural Service 
Officers—MSOs 
^nyqixialD;sl  
fiajd ks,Odrska&

MSOs irKd.; iy ixl%uKsl m%cdjka iu. Centrelink ys 

iïnkaO;djh fõ'

MSOs f.a fiajd(

• irKd.; iy ixl%uKsl m%cdjka iy Tjqkaf.a ck fldgia 

j,g Centrelink fiajd m%j¾aOkh lsrSu' 

• Centrelink ld¾h uKav,hg;a mdrsfNda.slhkag;a my; 

i|yka oE we;=Mj nyq ixialD;sl fiajd m%j¾Okh lsÍua

– NdIK mrsj¾;k iy mrsj¾;; fiajd we;=Mj·

– Centrelink Multilingual Call—13 1202·

– mßj¾;s; f;dr;=re ksmehqï'

• my; whqßka irKd.;hka iy ixl%uKslhka we;=M 

diverse cultural and linguistic backgrounds—DCALB 

^úúO ixialD;sl iy NdIduh miqìï& j,ska meñKs 

mdßfNda.slhka iu. lghq;= lsÍug Centrelink 
ld¾huKav,hg iyh ùu'

– ksis mqyqKq lsÍfï iïm;a j¾Okh lsÍu iy iemhSu·

– úfoaYSh iqÿiqlï yÿkd.ekSu iy mdßfNda.slhska fhda.H 

wdh;khka fj; fhduq lsÍug iyh ùu'

• wM;ska meñKs ixl%uKslhka yd irKd.;hka we;=M 

mdßfNda.slhska i|yd ixlS¾K wjia:dj,§ Rcq  

mdßfNda.sl fiajd ie,iSug iyh ùu'

• m%cdjka iu. Centrelink iïnkaO lsÍu'

my; oE i|yd MSOs 
m%cd wdh;khka iu. tlg 
lghq;= lrhs(

• ckfldgia j,ska ,efnk m%;spdrhka Centrelink  
fj; iemhSug'

• m%cd wdh;khka f.a iyNd.s;ajh we;sj f;dr;=re 

iïuka;%Khka ixúOdkh lsÍug'

• mdßfNda.sl ;Dma;sh j¾Okh lsÍfï ,d fiajd mr;rhka 

yd ndOl y÷kd .ekSu'

;ks mdßfNda.slhkag MSOs 
wdOdr jk whqre(

• DCALB mdßfNda.slhkag jvd fyd| Centrelink fiajd ,nd 

.ekSug wOdr lsÍu u.ska'

• wod, Customer Service Officer ^mdßfNda.sl fiajd 

ks,Odßkag& mdßfNda.slhd fhduq lsÍu'

• DCALB fj;ska meñfKk mdßfNda.slhkag mqM,a 

 mrdihl mj;sk fhda.H úl,amhka bÈßm;a lsÍu i|yd 

 wfkl=;a Centrelink ld¾h uKAv, iu. lghq;= lsÍu'

jeä úia;r i|yd Tfí m%dfoaYsSh MSO wu;kak(

nyqixialD;sl fiajd

Diverse cultural and linguistic backgrounds (DCALB) 
fj;ska meñfKk mqoa.,hska i|yd Tjqkg ,efnk f.ùï iy 

fiajd ms<sn| ishM f;dr;=re ,efnk njg iy;sl ùug fiajd 

.Kkdjla Centrelink imhhs'
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Multicultural Services Community Segment (MSCS) 
u.ska DCALB mdrsfNda.slhka i|yd my; ±fhka iukaú; 

mqM,a fiajd /ila Centrelink j¾Okh fldg we;(

• wmf.a mdßfNda.slhkag ixialD;sl úúO;ajh ms<sn| 

jegySula ,ndfok m%cd NdId l:d lrk oaùNdId 

ksmqK;ajhla we;s ld¾h uKav,h'

• bx.S%is ni yereKq úg fjk;a NdId o;a mdßfNda.slhka yd 

woyia yqjudre lr .ekSu i|yd wdh;khka ;=, m;afldg 

we;s iy ÿrl:kfhka iyh jk fkdñ,fha ,efnk NdId 

mßj¾;lhka'

• mdßfNda.lhkaf.a wkkH;djh" mÈxÑh iy wdodhu 

;yjqre lsÍu i|yd Centrelink yg wjYH mdßfNda.sl 

,shlshú,s fkdñ,fha mßj¾;kh lsÍu'

• iEu uilu wu;kakka 40,000 lg wêl m%udKhlg 

oaùNdId f;dr;=re iy ÿria: fiajd imhk Centrelink 
 Multilingual Call Centre (CMC)—13 1202'

• ishMu Centrelink Customer Service Centre j, nyq 

ixialD;sl fiajd i|yd wOdr jk iy m%cdjka 

 iu. w¾:j;a f,i iïnkaO;d j¾Okh lrk uqMuy;a 

 TiafÜ%,shdj mqrd fiajfha fhdojd we;s Multicultural 
Service Officers (MSOs)'

• ishMu Centrelink f.ùï iy fiajd wdjrKh lrk 

mßj¾;s; iy uqøs; f;dr;=re iys; l=vd fmd;a'

• m%cd NdId 50lg;a jvd jeä m%udKhlg mßjr;kh  

lrk ,o Centrelink ldrKd ms<sn| jeäuk;a lreKq 

imhk mßj¾;s; o;a; m;s%ld Centrelink fjí  

wvúfhys we;'

• ixl%uKsl ck fldgia yd irKd.;hka ksfhdackh  

lrk m%dfoaYSh iy uymßudKfha m%cd ixúOdk yd 

 ksrka;r ióm iïnkaO;d yd cd, iïnkaO;d meje;aùu'
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isxy, NdIdfjka jevsmqr jsia;r i|yd oqrl:k wxl 13 1202* wu;kak' www.centrelink.gov.au ys we;s wka;raPd,h fjí wvúh.
* wxl 13 ka mgka .kakd oqrl:k wxl i|yd Tiafg%s,shdj ;=, jeh jkqfha Y; 25ls' 1800 ka mgka .kakd wxl i|yd uqo,a wh fkdflfraa' fmdoq oqrl:k iy Px.u oqrl:k 

j,ska flfrk weu;=u i|yd jevs uqo,la whlrkq we;'


