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We speak your language  13 1202

Multicultural Service 
Officers—MSOs
(gy;fyhr;rhur; Nrit 
mYtyu;fs;)

MSOs jhd; mfjpfNshLk;;> FbNawpa ,dj;jtu;fNshLk; 

Centrelink [ j;njhlu;G nfhs;sr; nra;gtu;fs; Mthu;fs;.

MSOs vd;d nra;fpd;whu;fs;:

• mfjpfSf;Fk;> FbNawpa ,dj;jtu;fSf;Fk;> 

mtu;fSila gy;NtW r%fg;gpupTfSf;Fk; Centrelink 

nra;J tUk; Nritfis tpsk;guk; nra;jy;.

• gy;fyhr;rhur; Nrit fisg;gw;wp Centrelink y; 

gzpGupAk;egu;fs; ,lj;Jk;> thbf;if fhuu;fsplj;Jk; 

tpsk;guk; nra;jy;…

– xUtu; Ngrpaijg; gpwUf;Fj;Njitg;gLk; nkhopapy; 

nkhopngau;j;Jj;jUk; Nrit> xU nkhopapy; 

ntspapl;L ,Uf;Fk; jfy;ty;fisg;gpw nkhopfspy; 

nkhopngau;j;J jUk; Nrit…

– Centrelink Multilingual Call—13 1202 %yk; 

nra;Ak; Nrit…

– nkhopngau;j;j nra;jpfs; (jfty;fs;) 
mlq;fpamwpf;iffs;> Jz;Lg;gpuRuq;fs; 

Kjypatw;iw ntspapl;L cjtp nra;Ak; Nrit.

• Centrelink mYtyu;fs;;;> mfjpfSk;;> FbNawpa 

,dj;jtu;fSk; cs;slq;fpa gy; NtWgl;l 

fyhr;rhuj;ijAk; nkhopiaAk; ngw;Ws;s 

thbf;iff;fhuu; fSld; Ntiy nra;Ak; NghJ:

– jFe;j gapw;rpg;nghUs;fis tpUj;jp nra;J jUjy;…

– ntsp ehLfspNy ngw;w jFjpfis> ntsp 

ehl;Lg;gy;fiyf;fofq;fspy; ngw;w gl;lq;fis 

,q;F mq;fpfhuk; nra;J nfhs;tjw;F> jFe;j 

];jhgdq;fSf;F mwpKfk; nra;J cjTjy; Nghd;w 

gy cjtpfisr;nra;jy;.

• rpf;fyhd epiyfspy;> Gjpjhf te;j mfjpfSk; 

FbNawpatu;fSk; mlq;fpa thbf;iff;fhuu;fSf;F 

Neubahfr;Nrit nra;jy;.

• Centrelink [ r%fg;gpupTfSld; j;njhlu;G nfhs;sr; 

nra;jy;.

MSOs gy ,dj;jtupd; gpujpepjpj;Jt 
];jhgdq;fSld; Nru;e;J fPNo 
fz;l Nritfisr; nra;fpd;whu;fs;:

• gy gpupTfisr;Nru;e;j kf;fspd; czu;Tfis 
Centrelink f;F njupag;gLj;Jjy;.

• gy ,dj;jtupd; gpujpepjpj;Jt ];jhgdq;fSld; 

gq;Nfw;W nra;jpfis ntspg;gLj;Jk; khehLfis 

($l;lq;fis) elj;j Vw;ghL nra;jy;.

• Nritfspy; Vw;gLk; Fiw ghLfis (,ilntspfis)
 Ak; Nritj;jilfisAk; milahsk fz;L $Wjy.;

MSOs jdpg;gl;l thbf;iff;fhuu;fSf;F
vg;gb cjtp Gupfpd;whu;fs;:

• DCALB thbf;iff;fhuu;fs; Centrelink Nritfis 

vspjpy; ngw cjTjy;.

• thbf;iff;fhuu;fisj; jFjpahd (rupahd) Customer 
Service Officer f;F mwpKfg;gLj;Jjy;.

• kw;w Centrelink mYtyu;fSld; Nru;e;J Ntiy nra;J 

DCALB y; ,Ue;J tUfpd;w thbf;iff;fhuu;fSf;F 

mtu;fSf;F tpUg;gkhd gy jfty;fis(tp\

aq;fis)f; nfhLj;J cjTjy;.

NkYk; Njitg;gLk; nra;jpfSf;F cq;fSila 

tl;lhuj;jpy; cs;s MSO tplk; njhlu;G nfhs;f:
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gy;fyhr;rhur; Nritfs;

Diverse cultural and linguistic backgrounds (DCALB) 
[r; Nru;e;j kf;fSf;Ff; nfhLf;fg;gLk; cjtpg;gzk;  

gw;wpa nra;jpfisAk;> mtu;fSf;Fj;jug;gLk; Nritfs; 

gw;wpa nra;jpfs; G+uhtw;iwAk; mtu;fs; ngWtjw;F 

Ntz;ba gy Nritfisr; Centrelink jUfpd;wJ.

Multicultural Services Community Segment (MSCS) 
%yk;; Centrelink fPNo fz;l Nritfs; cs;slq;fpa 

gytifahd Nritfis (DCALB) thbf;iff;fhuu;fSf;Ff; 

fpilf;f tpUj;jp nra;J ,Uf;fpwJ:

• ,U nkhopfisg; gapd;W mitfisg;NgRk; jpuk; 

gilj;j mYtyu;fs; ek;Kila thbf;iff;f 

huu;fspd;NtWgl;l fyhr;rhuj;ijg;gw;wpa nghJ 

mwpitj;jUtJ.

• Mq;fpyk; jtpu kw;iwa nkhopfspd; %yk; 

thbf;iff;fhu;fSld; nra;jpfisg; 

gupkhupf;nfhs;tjw;F Vw;w thW mj;j,lj;jpNyAk; 

njhiy Ngrp %yKk; ,ytrkhf nkhop ngau;g;Gr; 

nra;J jUgtu;fisitj;J,Ug;gJ.

• Centrelink apd; Njitf;F Vw;g thbf;iff;fhuu;fspd 

jdpj;jd;ik> ciwtplk;> tUkhdk; Kjypatw;iw 

mwpe;J nfhs;s cjTk; mtu;fs; jUk; Mtzq;fis 

,ytrkhf nkhop ngau;j;Jj;jUjy;.

• xt;nthU khjKk; 40,000 f;F Nkw;gl;l 

fhztUgtu;fSf;F ,UnkhopapYk; nra;jpfisj; 

jUtjw;Fk; njhiy NgrpapypUe;J Nrit nra;tjw;Fk; 

xU Centrelink Multilingual Call Centre (CMC)— 
13 1202 Vw;gLj;jg;gl;L ,Ug;gJ.

• Centrelink Customer Service Centres fspy; vy;yhk; 

gy;fyhr;rhur; Nritfisr; nra;aTk; gy; NtW 

,dg;gpuptpdUld; rf;jp tha;e;j gq;Nfw;Fk; cwit 

Vw;gLj;jTk; Centrelink Multicultural Service 
Officers (MSOs) [ M];jpNuypahtpd; Rw;Wg;Gwq;fspy; 

Ntiyf;F itj;J ,Uf;fpd;whu;fs;.

• Centrelink q;fpd;%yk; jug;gLk; gz cjtpfs; gw;wpAk; 

Nritfs; gw;wpAk; mlq;fpa nra;jpfis nkhopngau;j;J 

mr;rbj;J rpwpa Gj;jfq;fshfj; jUtJ.
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NkYk; jkpo; nkhopapy; Njitg;gLk; nra;jpfSf;F 13 1202* vd;w ,yf;fj;jpy; njhlu;G nfhs;f.  
vq;fSila ,iza jsj;ij www.centrelink.gov.au ,y;g;ghu;itapLf.

* 13 vz;zpy; Jtq;Fk; ,yf;fq;fspd; %yk; njhlu;G nfhz;L njhiy Ngrpapy; M];jpNuypahtpw;Fs; vq;fpUe;J(ve;jg;gFjpapypUe;J)NgrpdhYk; 
mjd; nryT 25 nrz;LfNs MFk;. 1800 vz;zpy; Jtq;Fk; ,yf;fq;fspd; %yk; njhlu;G nfhz;L njhiy Ngrpapy; ,ytrkhfg; Ngryhk;. 
gzk; Nghl;L NgRtjw;fhfg;nghJ ,lq;fspy; itf;fg;gl;L ,Uf;Fk; njhiy Ngrp %yk; my;yJ elkhLk; njhiyNgrp %yk; njhlu;G nfhz;L 
Ngrpshy; mitfSf;F mjpfkhd nryT tUk;.

• nkhopngau;f;fg;gl;l epfo;rpfs; mlq;fpa 

ml;ltidfis (gl;bay;fis) Centrelink Dila 

,iza jsj;jpy; 50 f;Fk; Nkw;gl;l nkhopfspy; 

nghopngau;f;fg;gl;l Centrelink Dila ntspaPLfspd; 

%yk; tpgukhfj;jug;gl;Ls;sd.

• me;j me;j Cu;fspy; mfjpSila> 

FbNawpatufSila gpujpepjpfshf ,Uf;Fk; 

epWtdq;fSlDk;> Kf;fpakhd ngupagpupT 

epWtdq;fSlDk; neUq;fpa njhlu;igAk; 

,izg;igAk; Vw;gLj;jy;.


